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Our Organization

Our Mission:

Board of 
Directors:

Staff:

Our Values:

Collaborate with individuals and 
families in East Calgary to address 
vulnerabilities and facilitate 
personal development through 
resources and support while 
engaging them in contributing to 
the resilience of their communities.

Candace Witkowskyj, President
Lynn Robbins-Junor, Vice President
Gio Ho, Treasurer
Samra Admasu, Secretary
Julie Tang, Director

Shauna Parks, Executive Director
Robin Turner, Volunteer Manager
Tracey Livingstone, Community Advocate
Jean Gould, Community Advocate
Sana Zaidi, Community Advocate
Cynthia Bomor, Mobile Community Advocate
Douw Vorster, Student Community Advocate
Daniel Jong, Student Community Advocate

Striving for resilient individuals, 
families, and sustainable 
communities.

Integrity, Empathy, Respect and 
Dignity, Proactive Response, 
Collaboration, Honouring People.

Our Vision:
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When I first came to Canada I 
immediately contacted Sunrise. They 

have helped me a lot with many things 
such as food and bus tickets and 

also provided to me all the necessary 
information that I needed to know.

I’ve been able to find 
services in my community that I 

never knew were there.



Candace Witkowskyj
President

Lynn Robbins-Junor
Vice President

Shauna Parks MSW, RSW
Executive Director

Executive Director /
President Report

This year has been a year of learning, 
development, and tremendous growth for 
Sunrise. We have far passed our expectations with 
progress on our Strategic Business Plan, and are 
exceedingly excited about the new partnerships 
and possibilities that have presented themselves 
over the past year. Through all of this, we 
remain committed to our vision of striving for 
resilient individuals, families, and sustainable 
communities. 

In the past year we continued to serve community 
members and families through Basic Needs 
Referrals, advocacy related supports, and 
connections to community programs and services 
that helped to meet their families’ urgent basic 
needs. We focused on what we do best – building 
relationships with community members and 
using basic needs as an entry point to facilitate 
engagement with individuals and communities 
in order to further connect them in their 
communities. 

The economic downturn over the past year 
has rocked individuals and families in the 
communities served by Sunrise. During the 
last three month stretch of the year, Sunrise 
experienced a 500% increase of new clients over 
the previous year. We have seen families in dire 
need of support who have never had to ask for 
help before come in through our doors, and 
we continue to see a trend in single individuals 
who need assistance and access to employment 
opportunities.

This year we were excited to launch for the first 
time, the Taking Charge program, in partnership 
with CanLearn Society and generously funded by 
the Calgary Foundation. This program graduated 
9 participants in the first cycle and 8 participants 
in the second. Individuals who attended the 
program were able to build the skills and 
confidence needed to tackle challenges in their 
lives, and set goals for their future. This group 
further served to address issues of social isolation 
many community members in our area are faced 
with. Participants continue to connect past the 
conclusion of the 15 week program and are acting 
as natural supports to each other as they move 
forward in their lives. With support from the 
Nickle Family Foundation, we will be running a 
third cohort in September 2016.   

Another exciting launch for us this year was 
the start of the Sunrise $avings program in 
October 2015, a matched savings program 
where participants are able to save towards the 

purchase of an asset including a damage deposit, 
education for themselves or a child, furniture, or 
tools for work, just to name a few. Sunrise $avings 
is a partnership with Momentum and funded 
through the United Way of Calgary and Area. 
We are pleased to continue this partnership and 
announce that we will be running 6 new rounds of 
Sunrise $avings starting in September 2016 and 
running through to December 2017!  

An exciting new adventure for Sunrise is the 
partnership we began with Ethno-Cultural 
Council of Calgary in January 2016, with the start 
of the Greater Forest Lawn Community Connector 
Initiative supported by funding from the United 
Way of Calgary. This initiative is focused on 
community development, building connections 
between residents and service providers, and 
supporting local actions that will make our 
communities even stronger. 

We want to extend our most sincere appreciation 
and gratitude to our valued donors, partnering 
agencies, and passionate volunteers who gave 
over 4,500 hours of their time to making a 
diff erence in the community! We continued to 
receive funding support from Calgary and Area 
Child and Family Services to serve the needs of 
vulnerable children and families. The unwavering 
support and commitment of our donors, funders, 
volunteers, and partners this year has been 
incredibly encouraging. We couldn’t do this work 
without you. 

A special thank you to the staff  team of Sunrise 
Community Link who have served as a pillar of 
support and work tirelessly each day to meet the 
needs of individuals, children and families in the 
community. We also want to acknowledge the 
commitment and contribution of our volunteer 
Board of Directors who help provide oversight 
and strategic direction to the organization.

To the individuals, children, and families we have 
the privilege of supporting; we applaud your 
bravery in reaching out during diff icult times and 
accessing support when you need it the most. In 
doing so, you have opened the door to making 
connections in your community that will build 
resiliency and a network of support. You are not 
alone in your journey; we will continue to walk 
beside you. 

The best is yet to come for the communities of 
Greater Forest Lawn. Sunrise Community Link is 
excited and honoured to play a role in the work 
happening to strengthen individuals, families, 
and communities. The best is yet to come!
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With the assistance of the Community Advocates, 
the following Basic Needs Referrals were made for 
individuals and families in 2015-2016:

2015-2016 Overview of Sunrise 
Community Link

Bread and fresh produce
Emergency food hamper
Food Bank
Advocacy related issues
Women In Need
Seasonal Referrals
Sleep country
Other
Employment Referrals
Housing Referrals
Health related Referrals
Total

3374
1604

982
479
263
212
140
127
111
106

38
7,436
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Sunrise has provided me 
with food bank support and 

hampers, bus tickets, hair cuts 
and always treated me with 

respect and courtesy!

I know of 
more things 

available 
in the 

community to 
help me and 
if I ever need 

anything, 
Sunrise has 

always helped 
me address 

my need and 
get done what 

I’ve needed.



• We had 7,783 in-person visits at our 
Centre during the year, an increase 
of 16% over the previous year. That 
means on average per month, over 648 
individuals walk through the doors of 
Sunrise Community Link for services and 
support.

• We served a total of 1,270 new and 
unique clients this year. We also 
supported 1,431 existing clients through 
this year, approximately the same from 
the previous year. This is a total of 773 
households represented from the 
communities served by Sunrise.

• We provided over 134 Emergency Food 
Hampers, including hygiene products 
and Baby Essentials to individuals and 
families every month, an increase of 40% 
over the previous year. 

• Community Advocates at Sunrise process 
620 referrals for individuals and families 
each month!

• 2,266 phone calls and emails were 
received requesting information, support 
and referrals for services. A 7% increase 
from the year prior. 

• 4,534 volunteer hours were given 
to Sunrise by 103 committed and 
passionate individuals, equivalent to 
188 days!

• 350 pairs of mittens, 259 toques, and 
187 scarves were lovingly created by our 
group of amazing KMITT women!

• 15 quilts were sewn by community 
volunteers through the Art of Giving 
Quilting Project.

• 1,101 bus tickets were provided to low 
income and homeless individuals to 
access basic needs, attend job training or 
interviews, doctor’s appointments and 
other necessary appointments through 
our partnership with the Drop-In Centre’s 
PICS Program. This was a 4% increase 
from the previous year.

• 107 Good Food Boxes were purchased 
through Sunrise Community Link and our 
partnership with Community Kitchen’s 
Program of Calgary, 51 of which were 
further subsidized through donations to 
Sunrise. This represents a 155% increase 
from the previous year!

• 53 Holiday Hampers were provided 
to a total of 175 individuals, parents 
and children through our 2015 Holiday 
Hamper Program.

• 337 parents and children took part in 
our 3rd Annual Family Christmas Party 
in partnership with the Forest Lawn 
Community Association, an 8% decrease 
from the previous year.

• 61 bikes, helmets and locks were 
provided to parents and children through 
the 2015 Bike Program in partnership 
with the Chinook Kiwanis Club of Calgary, 
representing a 65% increase from the 
previous year!

• 80 Tax returns were filed for 72 
community members by 1 passionate 
and committed volunteer from The 
Institute of Chartered Accountants of 
Alberta through our 2016 Tax Clinic 
Program, a 196% increase over the 
previous year!

• 9 Taking Charge participants graduated 
from the 1st round of the program and 8 
participants graduated from the second 
round.

• 5 Sunrise $avings participants 
graduated from the 1st round of the 
program and 7 are currently saving in the 
second round. Participants in the first 
group saved a total of $1,400 during the 6 
months of the program!

• 60 community members used their 
voices to participate in our Community 
Conversation Circles. 

• Approximately 600 community members 
attended the 2nd Annual Rise and Shine 
Stampede Breakfast hosted by Sunrise 
Community Link in partnership with the 
Rotary Club of Calgary East. 

Sunrise’s Achievements in 2015-2016
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Sunrise Community Link Resource Centre administers a quarterly satisfaction survey with 
clients each year. These surveys are given throughout the months of June, September, 
December and March and are off ered to each client. The information collected from the 
surveys assist Sunrise Community Link in ensuring that services and supports not only 
meet but exceed our clients’ needs. A total of 279 surveys were completed for 2015 - 2016. 
The following graph represents the outcomes for the full year:

2015-2016 Client Satisfaction 
Survey
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I have been really struggling. 
The support and listening has helped 

me along so much and we have 
set goals, which I have started to 

achieve. Thanks to Sunrise.



Who We Serve
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I have been able to 
accommodate my children’s 

needs better.



Our comprehensive client intake form allows us to gain a better understanding of the 
individuals and families we serve, including their strengths and areas of challenge.  
Here is what we learned:

What We’ve Learned From the 
People We Serve
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Sunrise always makes me feel respected.  They always have a smile...
They help support me with things like food for my family.  I love Sunrise.



What We’ve Learned From the 
People We Serve

Sunrise has helped me by 
meeting basic needs during my 

journey on finding a stable home 
and employment.
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Without the support and resources of many individuals, 
businesses, and organizations, Sunrise Community 
Link could not do the work we do with individuals and 
families. 

We are grateful to work with amazing people and are 
continuously humbled by your willingness to support and 
go the distance for vulnerable Calgarians.

• 2-1-1
• Addis Ababa Beauty Salon
• Alex Community Food Centre
• Aspen Family and Community Network 

Society
• ATB Financial – Forest Lawn
• Best Beginnings
• Bishoff s Barber & Hair Styling
• Blue Plate Special
• Bromwich & Smith 
• Calgary Chamber of Volunteer 

Organizations
• Calgary Drop in Centre
• Calgary Housing Company
• Calgary Interfaith Food Bank
• Calgary Interfaith Furniture
• Calgary Learns
• Calgary Legal Guidance 
• Calgary Police Service
• Calgary Public Library – Forest Lawn
• CanLearn Society
• City of Calgary Community and 

Neighborhood Services
• Community Kitchens Program of Calgary
• CUPS Health and Education Centre
• Discovery House
• Distress Centre
• East Calgary Health Centre
• East Calgary Rotary Club
• East Side Victory Outreach
• Ethno-Cultural Council of Calgary
• Families Matter
• Federation of Calgary Communities
• Forest Lawn Community Association
• Giant Tiger – Forest Lawn

• Global Fest
• Grow Calgary
• HIV Community Link
• Hull Services
• Institute of Chartered Accountants of 

Alberta
• Kids up Front
• Kiwanis Club of Calgary Chinook
• Lens Craft ers – Gift  of Sight program
• Making Changes Association – Walk In 

Closet
• McBride Career Group Inc.
• Merv’s No Frills
• Momentum
• Mount Royal University
• Native Network Family Resource Centre
• Neighbour Link Calgary
• Nice Look Family Hair Care
• Our Lady Queen of Peace
• Project Warmth Society
• Propellus
• Prospect
• Ronald McDonald Care Mobile
• Salvation Army Community Support 

Services
• Samaritan Club of Calgary
• Sleep Country Canada
• Telus Spark
• The Magic of Christmas
• Vibrant Communities Calgary 
• Women in Need Society
• Women’s Center 
• Woods Homes
• Youth Central

Partnerships and Collaborations
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Sunrise Community Link Resource Centre cannot do this work alone. The tangible support 
from our donors truly makes a diff erence in our world. We gratefully acknowledge the 
kindness and generosity of our supporters and donors in 2015-2016:

• Adams Food Store
• Addis Ababa Beauty Salon
• Alberta Gaming and Liquor Commission
• Ashley Prost
• ATB Financial – Forest Lawn
• Big Al’s Bar & Grill
• Bishoff s Barber & Hairstyling
• Burlesquercize.ca
• Calgary and Area Child and Family 

Services
• Calgary Foundation
• Calgary Reads
• Calvert Home Mortgage – Charitable 

Foundation of the Family
• Canada Summer Jobs
• COBS Bread Coventry Hills
• Co-op Community Foundation 
• Delivergood
• Desiree Tracy
• Dover Community Association
• East Calgary Rotary Club
• Eastside Victory Outreach
• First Calgary Financial
• Forest Heights Community Association
• Forest Lane Dental
• Forest Lawn Co-op
• Forest Lawn Veterinary Clinic 
• Giant Tiger

• Isaac Dionne
• Koconut Kove Pub and Grill
• Kyla and Shawn Stack
• Laxmi Anand
• Litwiniuk & Company
• Merv’s No Frills
• Natalie Titmarsh
• Nhat Cam
• Nice Look Family Hair
• Nickle Family Foundation
• Pacific Hut
• Paula Wannacott & Family 
• Rexall – Forest Lawn  
• Rytech – Rudy Yagos
• Sarah Gauthier-Turner
• Samaritan Club of Calgary
• Saroeun Cheam
• Sharon Watkins
• Shelley Waite
• Sobey’s Forest Lawn
• Southview Fire Station 23
• Susan Thumwood
• Talisman Energy Employees
• Terry and Donna Korth
• The Samaritan Club of Calgary
• Trieu (Gio) Ho
• United Way of Calgary and Area

Valued Donors
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A special thank you to our amazing volunteers who gave 4,534 hours, equivalent to 188 
days, to Sunrise Community Link Resource Centre in the past year assisting us to provide 
services and support to thousands of community members and families. To you we extend 
our heartfelt thanks and appreciation.

• Abdelouhab Fiadh
• Alisha Constable
• Alom Akel  
• Andrea Davis  
• Annette Lowe
• Bev Brookes  
• Brandon Tran
• Brodie Jobin
• Candace Witkowskyj   
• Carmen Vilacha
• Cathy Musso
• Charlene Wilson
• Christina Brassnett
• CJ James
• Cynthia Livingstone
• Daisy Mallick
• Dallas Hughes  
• Daniel Jong
• Daniel Muzika
• Darien Grant
• Dena Carver
• Diana Seeton
• Donna Evans
• Donna Warnes
• Doris Matthews
• Doris Bohnsack 
• Douw Vorster
• Eff at Mohamed
• Elizabeth Powder  
• Erika Jennings
• Gary Warnes
• Gautam Dharan
• Giang Trinh
• Gio Ho 
• Glenda Goosen

• Grace Tessman
• Guy Carriere  
• Gwen Kheng
• Haley Bissell
• Ian Lakins
• Jasmine Pearce
• Jeff  Lowe
• Jenna Fisher
• Jessica Vu
• Jilleen Kosko
• JonneeMae Pedersen
• Jordon Price
• Jovita Antonio
• Joy Beauchamp
• Juanita Golueke
• Julia Nicholls
• Julie Tang  
• Karen Bodor 
• Katia Ronnoco
• Kelly Martin
• Kim Tran  
• Kimberly Poirier
• Kin Ko Luu 
• Lee Anne Jobin  
• Linda Pitroff 
• Lynn Robbins-Junor
• Madelainne Joss 
• Mai Tran
• Mark Dublado 
• Melanie Dyke
• Michelle Anscombe
• Michelle Chaff ee
• Michelle Vuang
• Mike Junor
• Nadine Powder

• Raisa Mahmud
• Raj Singh
• Raneen Abdul Rahman
• Raveena Balram Singh
• Rhonda Poluck
• Riana Deschover
• Richard Harris
• Robbie Pool
• Rosa Nie  
• Roy Webb
• Ryan Gordan
• Sakshi Kaur
• Samra Admasu
• Sandy Bissell
• Sarah Burrows
• Sarah Gauthier-Turner
• Saroeun Cheam
• Shaira Mae Oidi
• Shauna Constable
• Solomon Kassa
• Solvieg Holmes
• Stacy Lee Young
• Stasha Huntingford
• Tammy White
• Tanille Wilhelm
• Tieoni Richards  
• Tom Boudreau
• Tom Gould  
• Tyler Livingstone
• Vera Woolford
• Vic Phan
• Vivian Ly
• Zahra Chowdhury 

Volunteer Appreciation
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Financial Statements
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REVENUE

 CFS grant
 Other grants
 Casino contributions
 Donations and fundraising
 Sale of goods
 Interest
 Memberships

EXPENSES

 Salaries and benefits
 Off ice rental/facility costs
 Off ice supplies and administration
 Consultant
 Volunteers/board/AGM
 Accounting/audit
 Utilities, telecommunication
 Facility maintenance and supplies
 Staff  travel
 Insurance
 Staff  training
 Community engagement
 Bank charges
 Program advertising

Excess of revenue before amortization 

Amortization of deferred capital contributions
Amortization of property and equipment

Excess of revenue (deficit) aft er amortization

2015

$ 202,633
70,046
29,500
21,686

2,755
10
60

326,690

208,369
48,691
23,881

2,520
6,438
8,761
4,308
4,014
2,756
3,080
4,855
1,000

229
6,614

325,516

1,174

1,671
(2,845)

-

2016

$ 202,633
91,818
29,993
17,969

1,790
17

-
344,220

226,083
52,593
18,153
10,276
10,243

6,236
5,460
4,184
4,041
2,985
1,032

930
44
13

342,273

1,947

1,178
(3,125)

-

SUNRISE COMMUNITY LINK RESOURCE CENTRE SOCIETY
STATEMENT OF OPERATIONS

(Audited)
For the Year Ended March 31, 2016



Gabriel, a 36 year old single father of four, first learned about 
Sunrise Community Link two years ago from his sister, and he 
has been coming ever since for support for his young family. 
Much has changed in the two years that Gabriel has been with 
Sunrise. “I felt great when I last visited, and I am happy that I 
received the services that I did.” Bicycles, food, and Christmas 
gift s are but a few of the services Gabriel received through 
Sunrise. Gabriel captures our culture well when he describes 
meeting “great and kind people at Sunrise [who] have been very 
helpful in guiding me towards a secure future.”

One thing that makes Gabriel stand apart is his love for 
entertaining guests. He continues to show genuine love and 
dedication towards his children; it is clear that they are his first 
priority. He describes himself as a “loving, caring father” and “a 
perfectionist.”

Gabriel wants other people to know more about employment 
and training options that are available in Calgary because those 
things were “a great help for me in building up my profile and 
trying to stand on my own feet again.” Gabriel is now going to 
school and getting training for the work he wants to do. This 
makes him “happy and content” because he is able to secure 
future employability.

There is much more that can be said about Gabriel, but most importantly his outlook on life is more 
positive since returning to school and work training. Gabriel and his family have a bright future ahead 
of them.

Gabriel’s 
Story

Joanna first came to Sunrise Community Link aft er hearing about 
us from another resource worker and she has been utilizing the 
supports and services off ered by Sunrise for the past two years, 
specifically with food bank referrals, and assistance with filing her 
taxes.

Although Joanna wasn’t sure what to expect from Sunrise before 
she came in, she has gotten to know us well and always tells 
people who she thinks may need help to come to Sunrise. Joanna 
describes Sunrise staff  as “very good people who take that extra step 
to help everybody in need”.

Joanna further shares, “since I’ve been at Sunrise, I’ve gotten very 
fond of a beautiful person and her name is Jean Gould [Community 
Advocate]. She has helped me in a lot of ways such as clothing, 
furniture, food, taxes, baby clothes, accessories, etc.  The best thing 
about coming to Sunrise is the hospitality and friendship we’ve 
created.  I’m very grateful for Sunrise”.

Joanna now feels more positive about her struggles that she may 
go through knowing she has the support to continue with her 
life.  “This helps me stay positive”. Joanna was assisted this year 
by our tax volunteer, Doug, to complete 8 years of tax returns and 
to access the money owing to her by the Government of Canada. 
These are small steps she is taking to create a better future for 
herself and her children. Joanna is an example of someone who 
reached out for help, built a relationship with us, and is moving in 
the direction of taking control of her life.

Honouring People
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Joanna’s 
Story



Let us introduce you to Doug Reeh, a man of many hats who is a 
teacher, a realtor, a plasma donor, and a Chartered Professional 
Accountant. You may be surprised to learn that Doug has competed in 
4 Ironman competitions, a few marathons and a few ultra (longer than 
5 km) swims. 

Doug has been volunteering at Sunrise Community Link, through The 
Institute of Chartered Professional Accountants, for the past three years 
helping people file their taxes and access the benefits they are entitled 
to receive.  He found the Sunrise staff  to be very personable, organized, 
and professional.  He states: “The facilities were neat and clean and the 
staff  provided me all the tools to do the job – computer, a printer and the 
privacy needed to ask clients the very personal questions to successfully 
complete a tax return and to answer their questions”.

Doug invested many hours of his time this past year in helping file 
80 tax returns for Sunrise clients! What keeps him motivated is “The 
gratitude of the clients and the staff  in doing what I think of as simple 
tax returns and the gratitude I find from doing the returns and knowing I 
could be on the other side of the desk at any time”. I’ve met many people 
at Sunrise and couldn’t believe the ability of people to be able to survive 
with so little”.  Doug would like others to know, “every contribution, however you can give, it helps. It 
supports the theme of the organization “help for today and hope for tomorrow”! We are truly grateful 
to Doug for his passion to make a diff erence in the community and his humble attitude in supporting 
clients who need it the most. Way to go, Doug!

A letter from 
Annette

15

I would like the opportunity to tell you how 
wonderful Tracey [Community Advocate] has been 
to both myself and my family.

By having me participate in these programs 
[Taking Charge and Sunrise $avings] I have been 
able to get back to driving. I’m not sure if it is 
because she has helped me so much with my 
self-esteem by believing in me and coaching me 
through tough times, or if it’s because she just 
treats me like I am an equal to her.

I’ve never had a community resource center even 
care what was going on in my life, and Tracey has 
shown me that Sunrise is so very diff erent. I’ve been 
able to learn how to save money, how to better 
budget money, and how to better budget our wants 
so they are still available to us, just budgeted in so 
we know our limit. I also now have an emotional 
tool box that helps me get through some very 

diff icult times, and some stress management tools 
to help me get through my daily life.

I am completely amazed at how kind Tracey can 
be…My own family has now shown me the kind of 
caring, understanding and compassion that Tracey 
has taken the time to aff ord me. My only regret is 
that I was not involved with Sunrise and Tracey’s 
groups sooner. I cannot say enough about how 
wonderful Tracey is, she definitely knows how to be 
a great advocate as well as knows how to talk to 
me without making me feel like I’m not welcome. 
That is the usual treatment I am used to.

What a wonderful breath of fresh air it has 
been to have Tracey and Sunrise supporting me 
emotionally over the last couple of years. I have a 
lot of stress knowing that at any time I will wake 
up to a life changing, horrific experience. I don’t 
know when this will happen but have been told 
by two diff erent specialists what to expect. I don’t 
know how I would have emotionally been able to 
get through this stress without the support and 
understanding of Tracey and the rest of Sunrise.

Thank you for all you and your staff  do. What a 
wonderful diff erence Sunrise has made in so many 
lives!!!

Honouring People

Volunteer Profile – Doug Reeh
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Resource Centre
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