


This past year we bid farewell to longtime staff  member Melissa Bohnsack. Throughout the years 
Melissa has been a strong Advocate and a fi rm believer of the work we do at Sunrise. We miss 
her greatly and wish her the very best. 

We also said goodbye to Board Members Nick Meehan and Joanna Gee. Thank you both for 
everything you contributed during your time on the Board and for the gift of KMITT. We will 
always honour your vision for the project. 

Staff  member Natalie Adamson left us in July 2014 to pursue a graduate degree in Montreal. She 
brought to our organization a fresh perspective and creative lens that we miss at Sunrise. Best of 
luck to you!



Yet another fantastic year for Sunrise and the 
community members and families we serve! 
As we past the mid-way point of our 5 year 
Strategic Business Plan, we are excited about 
the progress we’ve made, the partnerships 
formed, new found funders, and of course the 
diff erence we’ve made for individuals, children 
and families in the community. We’ve learned 
a tremendous amount in the last year and take 
these learnings forward into the current year. 

In 2014-2015 we continued to serve 
community members and families through 
Basic Needs Referrals, advocacy related 
supports, and connections to community 
programs and services that helped to meet 
their families’ urgent needs. We continue to 
see a trend in need when it comes to serving 
single individuals in the community and are 
attempting to meet that need by leveraging 
new resources and support from funders 
and local businesses. We welcomed new 
support from the Nickle Family Foundation, 
Co-op Community Foundation, First Calgary 
Financial, and the United Way of Calgary & 
Area.  

With the introduction of a new intake form in 
October 2014, we were able to collect better 
information from our clients in order to make 
timely referrals and further understand the 
situations they face. This change accounted 
for a surge in referrals with a 45% increase 
over the previous year. We’ve learned that 
taking time with families, understanding their 
needs and challenges, helped our Community 
Advocates to make meaningful connections, 
and change lives in the process. There is 
nothing we at Sunrise love more than clients 
who return to us to share the story of how a 
referral or the support they received made a 
diff erence to them and helped change their 
circumstances.

With support from the Government of 
Canada’s New Horizon’s for Seniors Program, 
as well as the Government of Alberta’s 
Community Initiatives Program, we launched 
the Art of Giving, a community quilting 
circle that focused on creating baby quilts 
with a one-for-one model; for every quilt 

sold, one is donated to a family in need. In 
the fi rst year of the program, our amazingly 
committed volunteers sewed over 30 quilts. 
We also celebrated the 2nd year of our social 
enterprise project, KMITT, and are indebted to 
all of the volunteers and community members 
who came out to support these initiatives. 

We are incredibly thankful to Calgary and Area 
Child and Family Services for their continued 
support of Sunrise Community Link and the 
families we serve. With their help, we connect 
with children and families who require our 
support the most. We want to extend our 
most sincere appreciation and gratitude to 
our valued donors, partnering agencies, and 
passionate volunteers who gave over 4,500 
hours of their time to making a diff erence in 
the community!

A special thank you to the staff  of Sunrise 
Community Link who work tirelessly to serve 
individuals, children and families by providing 
the best possible service and the right support 
at the right time. We also sincerely appreciate 
the support of Board Members who provided 
guidance and vision as staff  walk an often 
times diffi  cult and challenging journey with 
clients. The opportunity to “pay it forward” and 
make a diff erence in the community is one we 
will continue to honour and cherish.   

To the community members and families we 
serve – we understand how diffi  cult it is to ask 
for help and we commit to continue to walk 
beside you in your journey, to advocate with 
you, and to honour your resilience through 
diffi  cult times. Your strength inspires us at 
Sunrise to do better and to make a diff erence 
in the communities we serve.

Candace Witkowskyj
President, 
Sunrise Community Link

Lynn Robbins-Junor
Vice President, 
Sunrise Community Link

Shauna Parks MSW, RSW
Executive Director



With the assistance of the Community Advocates, the following Basic Needs Referrals were 
made for individuals and families:

In October 2014, Sunrise introduced a new intake form that allowed us to collect more 
information from our clients in order to gain a better understanding of their situation and to 
make the best possible connections for them at the right time. The increase of referrals done this 
year speaks to the work the Community Advocates are doing to be thorough with families and 
make a diff erence when it is needed the most. 



• We had 6,692 in-person visits at our Centre 
during the year, an increase of 7% over the 
previous year. That means on average per 
month, over 550 individuals walk through 
the doors of Sunrise Community Link for 
services and support.

• We served a total of 1,396 new and unique 
clients this year. We also supported 1,466 
existing clients through this year, a 23% 
increase from the previous year. 

• We provided over 96 Emergency Food 
Hampers, including hygiene products and 
Baby Essentials to individuals and families 
every month. 

• 46,840 pounds of food were provided 
to individuals and families through our 
Emergency Food Hamper Program, an 
increase of 37% over the previous year.

• Community Advocates at Sunrise process 
670 referrals for individuals and families 
each month!

• 2,109 phone calls were received requesting 
information, support and referrals for 
services. A 13% increase from the year prior. 

• 4,638 volunteer hours were given to 
Sunrise by 110 committed and passionate 
individuals, equivalent to 193 days!

• 495 pairs of mittens, 159 toques, and 92 
scarves were lovingly created by our group 
of amazing KMITT women!  

• 30 quilts were sewn by community 
volunteers through the Art of Giving 
Quilting Project.  

• 1,057 bus tickets were given to low income 
and homeless individuals to access basic 
needs, attend job training or interviews, 
doctor’s appointments and other necessary 
appointments through our partnership with 
the Drop-In Centre’s PICS Program. 

• 42 Good Food Boxes were purchased 
through Sunrise Community Link and our 
partnership with Community Kitchen’s 
Program of Calgary. 

• 114 Holiday Hampers were provided to 
a total of 319 individuals, parents and 
children through our 2014 Holiday Hamper 
Program. 

• 367 parents and children took part in 
our 2nd Annual Family Christmas Party 
in partnership with the Forest Lawn 
Community Association, a 12% increase 
from the previous year.

• 37 bikes, helmets and locks were 
provided to parents and children through 
the 2014 Bike Program in partnership 
with the Chinook Kiwanis Club of Calgary, 
representing a 47% increase from the 
previous year.

• 27 Tax returns were fi led by 1 passionate 
and committed volunteer from The 
Institute of Chartered Accountants of 
Alberta through our 2015 Tax Clinic 
Program, 1 more than the previous year.

• Approximately 400 community members 
attended the 1st Annual Rise and Shine 
Stampede Breakfast hosted by Sunrise 
Community Link in partnership with the 
Rotary Club of Calgary East. 



Sunrise Community Link Resource Centre administers a quarterly satisfaction survey with clients 
each year. These surveys are given throughout the months of June, September, December and 
March and are off ered to each client. The information collected from the surveys assist Sunrise 
Community Link in ensuring that services and supports not only meet but exceed our clients’ 
needs.  A total of 323 surveys were completed for 2014 - 2015. The following graph represents 
the outcomes for the full year:





In October 2014, Sunrise Community Link introduced a new and more comprehensive Intake 
Form that allowed us to collect information that would help us to better understand our clients’ 
needs and better connect them to the resources that could make a diff erence. Here is what we 
learned:





Without the support and resources of many individuals, businesses, and organizations, Sunrise 
Community Link could not do the work we do with individuals and families. We are grateful to 
work with amazing people and are continuously humbled by your willingness to support and go 
the distance for vulnerable Calgarians.

• 2-1-1
• Alberta College of Art and Design
• Addis Ababa Beauty Salon
• Alberta Health Services
• Alpha House
• Aspen Family and Community Network 

Society
• ATB Financial Forest Lawn
• Best Beginnings
• Bishoff s Barber & Hair Styling
• Blue Plate Special
• Bromwich & Smith 
• Calgary Chamber of Volunteer Organizations
• Calgary Drop in Centre
• Calgary Housing Company
• Calgary Interfaith Food Bank
• Calgary Interfaith Furniture
• Calgary Learns
• Calgary Legal Guidance
• Calgary Police Service
• Calgary Poverty Reduction Initiative
• Calgary Public Library – Forest Lawn
• CanLearn Society
• Child Find Canada
• City of Calgary Community and 

Neighborhood Services
• Community Kitchens Program of Calgary – 

Good Food Box
• CUPS Health and Education Centre
• Discovery House
• Distress Centre
• East Calgary Health Centre
• East Calgary Rotary Club
• East Side Victory Outreach
• Families Matter
• Federation of Calgary Communities
• Forest Lawn Community Association
• Fort Calgary
• Garden Path Society

• Giant Tiger – Forest Lawn
• Global Fest
• Grow Calgary
• HIV Community Link
• Hull Services
• Institute of Chartered Accountants of 

Alberta
• Junior League of Calgary
• Kids up Front
• Kiwanis Club of Calgary Chinook
• Lens Crafters – Gift of Sight program
• Making Changes Association – Walk In 

Closet
• McBride Career Group Inc.
• Momentum
• Mount Royal University
• Native Counselling Services of Alberta
• Native Network Family Resource Center
• Neighbor Link Calgary
• Nice Look Family Hair Care
• No Frills Forest Lawn
• Our Lady Queen of Peace
• Project Warmth Society
• Propellus
• Prospect
• Ronald McDonald Care Mobile
• Saint Jude’s Health Management Institute
• Salvation Army Community Support 

Services
• Samaritan Club of Calgary
• Sleep Country Canada
• Telus Spark
• The Magic of Christmas
• Vibrant Communities Calgary 
• Women in Need Society
• Women’s Center 
• Woods Homes
• Youth Central



Sunrise Community Link Resource Centre cannot do this work alone.  Your vision for supporting 
individuals and families in need, and truly making a diff erence in this world is inspiring to us. We 
gratefully acknowledge the kindness and generosity of our supporters and donors in 2014-2015:

• Adams Food Store
• Addis Ababa Beauty Salon
• Alberta Gaming and Liquor Commission
• Annette Lowe
• ATB Financial Forest Lawn
• Big Al’s Bar & Grill
• Bishoff s Barber & Hairstyling
• Burlesquersize Group Calgary
• Calgary and Area Child and Family Services
• Calvert Home Mortgage – Charitable 

Foundation of the Family 
• Canada Summer Jobs
• Canadian Property Stars
• Cobs Bread Coventry Hills
• Cooney’s Trucking LTD
• Co-op Community Foundation 
• Delivergood
• Dover Community Association
• East Calgary Rotary Club
• Eastside Victory Outreach
• Electronic Recycling Association
• First Calgary Financial
• Forest Heights Community Association
• Forest Lawn Co-op
• Government of Alberta – Community 

Initiatives Program

• Koconut Kove Pub and Grill
• Litwiniuk & Company
• Man Co.
• Mona Jasinski
• New Horizon’s for Seniors Program
• Nice Look Family Hair
• Nickle Family Foundation
• Pacifi c Hut
• Paula Wannacott & Family 
• Perry Colp
• Rexall – Forest Lawn
• Ronald Pipe 
• Rytech – Rudy Yagos
• Sally Parks
• Shelley Waite
• Sobey’s Forest Lawn
• Southview Fire Station 23
• Steve Duke
• Talisman Energy Employees
• The Calgary Foundation
• The Last Straw
• The Samaritan Club of Calgary
• Tim Hortons Inc.
• United Way of Calgary and Area



A special thank you to our amazing volunteers who gave 4,638 hours, equivalent to 193 days, 
to Sunrise Community Link Resource Centre in the past year assisting us to provide services and 
support to thousands of community members and families.  To you we extend our heartfelt 
thanks and appreciation. 

• Abdelouhab Fiadh
• Alisha Constable
• Alison Gibson
• Amie Taylor
• Amiee Reyes
• Ann Hatcher
• Annette Lowe
• Ashley Lewis
• Ashley Nadeau
• Avneet Bhasin
• Bev Brooks
• Bobbie Joe Welch
• Caela Ramos
• Camryn Schultz
• Candace Witkowskyj
• Cedrik Guay
• Charlene Wilson
• Chrismina Adamson
• Cindy Nguyen
• CJ James
• Connie Smigarowski
• Cordelia Snowdon
• Corrinne Watt
• Cory Gareau
• Daisy Mallick
• Dalton Lam
• Darien Grant
• David Evans
• Diana Seeton
• Donna Evans
• Doris Bohnsack
• Doris Matthews
• Doug Reeh
• Dusty Craig
• Eff at Mohamed
• Emma Hollister

• Erika Jennings
• Florina Ceta
• Fred Wright
• Giang Trinh
• Gio Ho
• Grace Tessman
• Guy Carriere
• Haley Bissell
• Hodon Abdi
• Jasmine Pearce
• Jean Gould
• Jeff  Lowe
• Jeri Lee Lomond
• Jilleen Kosco
• Jim Beaton
• Joanna Gee
• Jody Loewen
• Jose Ramos
• Joy Beauchamp
• Joy Wedoya
• Juanita Golueke
• Julia Nicholls
• Julia Tang
• Karen Bodor
• Larry Adamsom
• Liz Powder
• Lynn Robbins
• Maryann Barriault
• Melanie Dyck
• Melanie McIntosh
• Merry Burkhardt
• Michelle Anscombe
• Michelle Ha
• Mike Junor
• Mikoo Givenerian
• Mohammad Shams

• Nguissaly (Sally) Sylla
• Nick Meehan
• Nyewal Keat
• Pamela Beebe
• Perry Colp
• Raisa Mahmud
• Raj Singh
• Raveena Balram Singh
• Rhonda Poluck
• Robbie Pool
• Rosa Metu
• Roy Webb
• Ruby Eaglespeaker
• Sakshi Kaur
• Samra Admasu
• Sandro Di Tomaso
• Sandy Bissell
• Sarah Ewashen
• Sara Zandi
• Saroeun Chean
• Shauna Constable
• Shelley Anton
• Solvieg Holmes
• Stacy Lee Young
• Stasha Huntingford
• Steven McHarg
• Tom Boudreau
• Tom Gould
• Tracy Lavinowiez
• Transitional Vocational 

Program (Chris, Terri, Lilac, 
Ehsan, Dilys, Shayla)

• Vera Woolford
• Vivian Quang
• Vivian Ly





Vinette’s Story:
Vinette and her children fi rst walked through the doors of Sunrise 
Community Link in October 2014 once she’d learned of Sunrise 
from the Women In Need Society.  She lived a block away in the 
apartment buildings that have since been torn down.  Vinette, 
her partner and their 3 children had come to Calgary from 
Saskatchewan with very little but the clothes on their backs.  
According to Vinette, “we had nothing, no clothes and no furniture”.  

For Vinette and her family, it was more than just being assisted 
with referrals for clothing and furniture because at Sunrise there 
is always someone to speak with when needed.  Vinette did 
not know what to expect when she fi rst came to Sunrise and 
expressed that she was “a little nervous to ask for help”. She says 
she now realizes that even through a number of moves, Sunrise 
was always there to assist with food for her and her family. Vinette 
was especially happy to obtain beds from Sleep Country.

Vinette wants other people to know that “Sunrise is for everybody and the staff  make you feel welcome and are 
non-judgmental”. When she moved to Calgary, Vinette did not know anyone and did not have the support 
of her family. She explains that her social networks are expanding because she has been able to go back to 
school in the Trade Winds program and meet new people.  

Vinette describes herself as “happy, determined and independent”.  She has experienced her own set 
of challenges throughout her life including being addicted to drugs and alcohol and overcoming her 
addictions. Vinette is moving forward with her life, going back to school, moving to a new home and buying 
a vehicle.  She says that “the path is not always smooth” and she has to “fi ght for everything [she] has gained”, 
but Vinette knows that Sunrise will be there for her and her family if and when they need 
assistance, support, or hope.

Lynn’s Story:
Lynn is a 33 year old single mother of two young children, ages 4 and 7. She fi rst came to Sunrise 
Community Link in December of 2013 feeling very alone. “I needed resources”, she explained, “I wanted 
to educate myself in becoming the best person/parent I could possibly be”. It took Lynn some time to feel 
comfortable and safe to open up to the Community Advocates at Sunrise. While she observed that the space 
itself was “extremely inviting”, Lynn struggled sharing her experiences for fear she would continue to “fall 
through the cracks”. 

Since coming to Sunrise, Lynn gradually began to open up. She shared that a couple of years ago she was 
really struggling as a single parent. “Sunrise helped me in so many diff erent ways: Emergency Food hampers...
referrals for winter clothing, Christmas gifts for the kids, TELUS Spark passes”. Lynn received assistance setting 

goals and also attended parenting classes held at Sunrise.  

Lynn shared that when she comes to Sunrise she feels “heard 
[and] honestly listened to”. She further explained that “Sunrise feels 
like a big warm hug…I can fall apart, wipe my tears away and leave 
feeling better than when I walked through the door”. 

Lynn is on a mission to fi nd herself and to get her life back 
after having many challenging experiences dealing with past 
addiction, abuse and a suicide attempt. She expressed that 
Sunrise Community Link is a place she could turn to for support 
and hope for a brighter future. Through many challenges and 
hardships, Lynn has demonstrated time and again her resilience 
and courage to overcome, no matter how diffi  cult life gets. 

Sunrise Community Link is honoured to be a part of Lynn and 
her family’s journey as they move forward and continue to heal. 



Karen and Roy’s Story:
Karen and Roy fi rst came to Sunrise Community Link Resource 
Centre eight years ago for assistance after Roy had experienced 
quadruple bypass surgery and both had become unemployed. 
“Our overall impression of Sunrise was that it was a warm and 
welcoming place. You felt like you could hold your head up and not 
feel degraded for asking for help”. 

Karen and Roy were assisted by Sunrise in the form of support, 
referrals, and encouragement. “What [we] like so much about all of 
the staff  is, if they can help, they do; and if they can’t, they direct you 
to someone who can.” Early on, Karen and Roy felt the importance 
of giving back to others who also need help and support. They 
began volunteering with Sunrise in a number of capacities 
including the Sobeys bread run, Food Bank pick-ups, Stampede 
Breakfast and Christmas events throughout the years. 

Karen explains, “Great things have happened in our lives since coming to Sunrise; including the friendships we 
have made. I think the best thing for me is the opportunity to volunteer, and of course getting fi nancial assistance 
with Roy’s hearing aids. Without them he would not be able to work today.  In fact, the last time I visited Sunrise as 
a client I was told that they were covered. I left feeling great! Absolutely wonderful! I really wish more people knew 
of all the resources here at Sunrise and of the great work the ladies do here.”

The countless volunteer hours Karen and Roy have given are invaluable to the work we do day-to-day at 
Sunrise. As a result of their volunteering, Karen notes that her self-esteem has increased a great deal, as well 
as the quality of their lives. Together, Karen and Roy have made a positive impact in their community and 
for many others who access the services of Sunrise. “I help when I can. I love Sunrise Community Link. Anything 
Sunrise needs, I will do”. 

From everyone at Sunrise, a huge thank you goes out to Karen and Roy for their time, eff ort and caring for 
others in need. We couldn’t do it without you!



Sunrise Community Link Resource Centre
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