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OUR MISSION

OUR VISION

OUR VALUES

Collaborate with individuals and families in 
East Calgary to address vulnerabilities and 
facilitate personal development through 
resources and support while engaging them 
in contributing to the resilience of their 
communities.

Striving for resilient individuals, families, 
and sustainable communities.

Integrity, Empathy, Respect and Dignity, 
Proactive Response, Collaboration, 
Honouring People.
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This year we said goodbye to 

Board Members Candace Witkowskyj, 

Gio Ho and Julie Tang, and 

staff  Jean Gould and Cynthia Bomor. 

Thank you for your time, talent, and 

passion you gave to Sunrise over the years!
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Community Advocates at Sunrise 

process on average 380 referrals 

for individuals and families 

each month!

6,090 phone calls and emails were 

received requesting information, support, 

and referrals for services representing a 

169% increase from the previous year.
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This has been a year of continued significant 
growth, intensity, and adaptation for Sunrise. 
While we have completed all of our goals set 
forth from our Strategic Business Plan, we 
have been thoughtfully considering the future 
and how to support community members in 
tangible ways, given the challenges people 
are facing with the economic downturn and 
job loss becoming more of a norm. Through 
these challenges, our vision remains the same: 
“striving for resilient individuals, families and 
sustainable communities.”

While we continued this past year to off er 
basic needs referrals to community members 
in crisis; with the help of the United Way, we 
began off ering the Basic Needs Fund in May 
2016 to help address housing related crisis. 
Over $52,000 of funds was disbursed into the 
community to help individuals and families 
prevent eviction or utility disconnection! This 
tangible support to community members 
made a significant diff erence in alleviating 
crisis and helping people move forward. Many 
recipients of the Basic Needs Fund began to 
engage with Sunrise’s skill building programs 
including Taking Charge! and Sunrise $avings. 
Some accessed the tax clinics to get up-to-
date on their tax filing, which made them 
eligible to access other government benefits. 

This past year, our front-line Community 
Advocates were trained in Financial Literacy 
and Financial Coaching, which we began to 
off er to community members as an additional 

tool to consider how they can reduce debt, 
grow their savings, and build assets. We’ve 
continued to focus on our core values of 
honouring people and acknowledging that life 
can happen for any of us, and we have been 
available to community members when they 
need it the most. While no one is immune to 
adversity in life, having the knowledge and 
skills to navigate that adversity is what sets 
Sunrise and our community members apart. 
We work with individuals and families to 
increase their knowledge of programs and 
services available to them, as well as increase 
their ability and confidence to advocate for 
themselves in times of crisis. We continue to 
walk the journey with community members 
and are honoured to witness their resilience 
and resourcefulness when it truly counts. 

The economic downturn continued to be 
a challenge as we witnessed a significant 
increase of new families and individuals 
access our services for the first time. Overall, 
we experienced a 47% increase of visits 
from community members compared with 
the previous year, and a 26% increase of 
new clients over the previous year. We are 
continually reminded that the individuals, 
families and communities we serve are 
incredibly resilient and inspiring as they are 
faced with challenging times.  

This year we created the Rise and Shine 
Volunteer Program. Many of the community 
members we serve stepped up to volunteer 

EXECUTIVE DIRECTOR / 
PRESIDENT REPORT

We had 11,451 in-person visits at our Centre during the year, an increase of 47% 

over the past year! That means on average per month, over 954 individuals 

walk through the doors of Sunrise Community Link for services and support.
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Vice President
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President

at events like our Family Christmas Party 
or Annual Stampede Breakfast, as well 
as our casino fundraiser, Pay it Forward 
Community Action Events, and other exciting 
opportunities.  Over 4,300 volunteer hours 
were given to Sunrise by 178 committed and 
passionate volunteers this past year! We 
couldn’t do this work alone, and we value 
the support that community members give in 
order to meet our needs as an organization. 

Our partnership with our friends at the Ethno-
Cultural Council of Calgary was invaluable 
as we rolled out the Greater Forest Lawn 
Community Connector Initiative, including 
Community Conversations Circles and Pay 
it Forward Community Action Events. We 
worked hard to build relationships with 
community members to understand their 
strengths and areas of need, while engaging 
with them to make a diff erence in their 
communities through acts of kindness. This 
past year, we were proud to be a part of over 
2,000 acts of kindness in the Greater Forest 
Lawn Communities through this initiative 
and look forward to thousands more as we 
continue this work in the community.

Our heartfelt thanks and sincere appreciation 
goes out to our valued donors, funders, 
partnering agencies, and incredible 
volunteers. Without you, we could not 

make the tangible impact we are making 
for individuals, families and communities 
together. You have given us the support and 
encouragement to grow, to act with courage 
and to take risks in addressing poverty in 
Calgary.

A special thank you to the growing staff  team 
of Sunrise Community Link, who are creative 
and endlessly energetic in the fight against 
poverty. We also want to acknowledge the 
commitment and important contribution of 
our volunteer Board of Directors who help 
provide oversight and strategic direction 
to the organization. Your contributions 
continue to make Sunrise a thriving and vital 
organization in the work of poverty reduction 
and community development in the Greater 
Forest Lawn communities.  

To the individuals and families we have the 
honour of supporting and walking beside; we 
acknowledge your courage in seeking support 
when times have been tough. We understand 
that reaching out for help is oft en hard to do, 
and we are humbled at your willingness to 
work with us to address those challenges head 
on. We will continue to walk beside you and 
learn together.

EXECUTIVE DIRECTOR / 
PRESIDENT REPORT

Shauna Parks MSW, RSW
Executive Director

We served a total of 1,603 new and unique clients this year, an increase of 26% 

from last year. We also supported 1,776 existing clients through this year, an 

increase of 24% from last year. A total of 1,057 households in the communities served 

by Sunrise were supported this year, an increase of 37% over the previous year.
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With the assistance of the Community Advocates, the following Basic Needs Referrals were 
made for individuals and families in 2016-2017:

In 2016-2017, we processed an 16% increase of referrals compared with the previous year.
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212
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38

2,369
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288

218
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54
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2015–2016

3,935
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4,557

2016–2017 OVERVIEW OF 
SUNRISE COMMUNITY LINK

Emergency Food Hamper (EFH)

Food Bank

Advocacy

Women in Need (WINS)

Seasonal

Sleep Country

Employment

Housing

Health

Total

We provided over 197 Emergency Food Hampers, including hygiene products and 

Baby Essentials to individuals and families every month, an increase of 47% 

over the past year.
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Sunrise Community Link constantly strives to provide the best service we can to our clients. 
Clients are the experts in their own lives and experiences, and having their input helps us to 
improve our programs and services. Four surveys are off ered through the year to each client. 
A total of 424 surveys were completed for 2016-2017. The following graph represents the 
outcomes for the full year:

2016–2017 CLIENT SATISFACTION 
SURVEY

“I know I have a place to come 

for referrals. A safe place to discuss 

issues and concerns and help is 

always available from friendly staff.”

“We are now less stressed with all the 

help that Sunrise has brought to us.”

“I am independent now and living 

in my own residence.”

“I’m going through counseling and [my] 

self-esteem has improved. Left an abusive 

situation and am doing much better.”

“I always feel that if I need anything, 

I have support for my children and 

their needs when time is tough.”
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WHO WE SERVE
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WHO WE SERVE

1,185 bus tickets were provided to low income and homeless individuals to 

access basic needs, attend job training or interviews, doctor’s appointments, and 

other necessary appointments through our partnership with the Drop-In Centre’s 

PICS Program. This was a 7% increase from the previous year.

“I’m better equipped with the information to better support my family.”



10

WHAT WE’VE LEARNED FROM THE 
PEOPLE WE SERVE

Individuals and families accessed our 

Bread and Fresh Produce Program 

5,677 times, an increase of 68% 

from the previous year.

“I wouldn’t have had a home if Sunrise 

didn’t help me when I needed it.”
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WHAT WE’VE LEARNED FROM THE 
PEOPLE WE SERVE
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WHAT WE’VE LEARNED FROM THE 
PEOPLE WE SERVE
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WHAT WE’VE LEARNED FROM THE 
PEOPLE WE SERVE

“This place has helped me so much during this tough time… 

I am laid off from work and this place has been my lighthouse.”

44 bikes and 44 helmets were provided to parents and children through the 

2016 Bike Program in partnership with the Kiwanis Club of Calgary Chinook.
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FINANCIAL EMPOWERMENT

SUNRISE $AVINGS

Nearly two years ago, Sunrise Community Link embarked on a journey to participate in the 
Financial Empowerment Collaborative along with the United Way, Momentum and other 
community organizations, in an eff ort to make a meaningful reduction of poverty in the 
communities we serve. This work included tax clinics and access to benefits, basic needs fund, 
education savings, safe and aff ordable financial products, financial coaching and financial 
literacy, as well as matched savings.

Upon program graduation, 93% of Sunrise $avings participants report the following:

“I am comfortable going to a bank 

to get the help I need.”

“I am confident handling 

my own money.”

11 Sunrise $avings participants graduated from the program last year and 

15 are currently enrolled and actively saving money each month. Participants in 

this past year saved a total of $5,664.00 during their time in the program!

With the support and guidance from our friends at Momentum, we were able to launch 
Sunrise $avings in 2015. A total of 20 participants have graduated from the Sunrise $avings 
Program since the start in 2015, and a total of 23 assets have been purchased by participants 
since the start of the program. These include post-secondary education, computers, building an 
emergency fund, education for a child, damage deposit, medical-related supplies, and furniture.



Prior to starting Sunrise $avings, only 7% of participants reported saving on a consistent 
monthly basis. Upon completion of the program, 93% of participants report saving between 
$20-$85 each month! 100% of Sunrise $avings participants increased their assets in two areas: 
personal and social. An additional 36% of these participants increased their assets in all five 
areas including physical, human, financial, personal and social. 
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ANNETTE’S STORY

FINANCIAL EMPOWERMENT

Upon program graduation, 100% of Sunrise $avings participants state the following:

Sunrise $avings participants have a lot to say about their experiences in the program:

Annette graduated from the Sunrise $avings 
program in May 2016 and used her matched 
savings to purchase a Registered Disability 
Savings Plan (RDSP) for her special needs 
daughter, as well as a computer for herself.  
Since that time, Annette has utilized her 
knowledge and previous couponing skills 
to share with others currently in the Sunrise 
$avings program.  While Annette has a lot of 

anxiety and struggles with depression, she 
has also had a hard time leaving her home on 
her own.  Annette attended our first Taking 
Charge! cohort and always had an aide 
attend with her. Since then, she has built her 
confidence and worked hard to address her 
personal challenges to be able to give back to 
future participants in the program, which are 
very well received by participants.

“The program taught me 

what I needed.”

“I’ve never in 48 years been able to 

have a savings account with money in 

it. I can now believe I can save money 

diligently every month.”

“This program has increased my level of commitment towards savings. I realize that if 

we are determined we can get to the height of what we desire.”

“The facilitators provided 

timely support when I needed.”

“Being a newcomer to Canada I have 

learnt about financial management in 

my new life.”

“Sunrise $avings helped a lot. Taking Charge was excellent. Debt management workshops 

were helpful. I was really helped with food while my son and his family were living with us 

and our special needs daughter is included in all programs with open arms.”
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FINANCIAL EMPOWERMENT

BASIC NEEDS FUND
In May 2016, Sunrise became a provider of the Basic Needs Fund (BNF) to support community 
members with tangible help during times of crisis, or unexpected circumstances, with generous 
funding from United Way. Since that time 
and to the end of March 2017, we distributed 
$52,533.44 through the Basic Needs Fund. This 
year there were 166 inquiries into the BNF, and 
87 distinct applications for the fund. Of those 
applicants, 63 were approved, 24 were denied, 
and 4 were withdrawn. 

SCOTT’S STORY

Client names and Identifying information in the following stories 
have been modified in order to protect our clients’ privacy.

Scott is a client who has been coming to 
Sunrise for less than a year for food support 
sporadically. He came back to Sunrise in 
January 2017 seeking more information 
regarding the Basic Needs Fund for his rental 
arrears.

Scott had a history of debt which he 
accumulated while living in Saskatoon and 
partially here in Calgary. In December 2016, 
Scott’s creditor sold his debt to a collections 
agency and as a result, had approximately 
$1,200 withdrawn from his bank account 
leaving him with only $50 to get by. Scott fell 
behind on his rent and other bills and was 
unable to access Alberta Works for funding 
support since he is trying to sponsor his wife 
from Peru to Canada.

Scott was determined to change his financial 
situation and contacted a debt management 
company who started the process of debt 
consolidation through a consumer proposal 
and he is now paying back his debts over 
the next 5 years with a manageable monthly 
payment. Sunrise has been able to work with 
Scott to address his financial situation, to gain 
control over his debt, and to move forward in 
his life. 

The Basic Needs Fund assisted Scott in dealing 
with his rental arrears and getting his debt 
under control through the process of financial 
coaching with our Community Advocates. 

$52,533.44 was distributed through the Basic Needs Fund in 2016-2017. 

During this year there were 87 distinct applications for the fund and 63 were approved. 

Funds were used to prevent eviction and utility disconnection.
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FINANCIAL EMPOWERMENT

ANIKA’S STORY
Anika came to Sunrise in April of 2016 and 

was living in a common-law relationship 

with 7 children ranging in ages from infant to 

teenager.  She shared with her Community 

Advocate that her common law husband had 

been arrested and jailed for domestic violence 

and one of her children had attempted suicide.  

She was no longer able to rely on the income 

from her partner to pay bills and support her 

children.

Anika was encouraged to apply for the Basic 

Needs Fund to help her with her rent. The 

Community Advocated also assisted Anika 

to apply for Income Support through Alberta 

Works for on-going assistance.

Through all of her challenges, Anika kept her 
sights on her goal which was to start her own 
cleaning business. She was referred to our 
partner organization, Momentum, to take one 
of their small business programs.

In December 2016, when Anika walked in the 
doors at Sunrise carrying her new business 
card, she was glowing.  She looked like she 
had just won the lottery! Anika and her 
children are currently in counselling working 
through their challenges as a family. She has 
been an excellent role model to her children 
in showing how resourceful, resilient, and 
persistent you need to be to reach your goals! 
The support of the Basic Needs Fund helped 
Anika and her family move out of crisis and 
stabilize their situation.

“I have received help with paying off a pay day loan and also received benefits 

for my children…also help with paying my Enmax bill. Thank you a million times.”
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FINANCIAL EMPOWERMENT

SAFE AND AFFORDABLE FINANCIAL PRODUCTS

TAXATION AND BENEFITS

Over the past couple of years, our team has participated on the “Rise of the Cash Store” 
committee led by Momentum with a focus on addressing predatory lending concentrated in the 
Greater Forest Lawn communities. We worked closely with community members impacted by 
payday loans to ensure their voices were heard in the process of systemic changes needed to 
address this vicious cycle. We were proud of the government’s announcement of the Act to End 
Predatory Lending that went into eff ect in the province of Alberta in August 2016, drastically 
cutting allowable interest rates to people accessing payday loans, and limiting the number and 
location of cash store’s out in the community. This has prompted traditional banks to begin 
off ering creative and innovative products to help address the unique banking needs of people 
experiencing crisis and living in poverty.

In October 2016, Sunrise Community Link, alongside of First Lutheran Church, began to co-lead 
the Taxation and Benefits Community of Practice, working with 12 incredible organizations to 
off er tax filing assistance and benefits navigation and support. In January 2017, Sunrise hired 
a part time Tax Clinic Coordinator and Benefits Navigator to focus on providing year-round tax 
clinics to community members of Greater Forest Lawn. A total of 134 tax returns were processed 
through our clinics at Sunrise in the past year, with close to $66,000 provided back to clients in 
refunds! We are working closely with the Community of Practice agencies to formalize benefits 
navigation processes and train more volunteers in the coming year to support community 
members and families in accessing the benefits they are entitled to.

Community members are grateful for the taxation and benefits support and have said the 
following:

“I was able to buy a washer and dryer 

and put $1,000 into savings after 

receiving my tax refund. I have 

some financial security now.”

“I wouldn’t have done my taxes if 

I hadn’t come here as I couldn’t 

afford to pay for them.”

134 Tax returns were filed for 111 community members by 
1 passionate and committed volunteer in partnership with the 

Community Volunteer Income Tax Program through our 2017 Tax Clinic Program, 
a 68% increase over the previous year! Nearly $66,000 in refunds have been 

processed for community members through our Tax Clinics this past year!
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FINANCIAL EMPOWERMENT

REGISTERED EDUCATION SAVINGS PLANS (RESP’S)

FINANCIAL LITERACY AND FINANCIAL COACHING

In the Fall of 2016, we also began work to support low income families in opening up 
Registered Educations Savings Plans (RESP’s) for their children.  Since then we have helped 
low income families open a total of 34 RESP’s for their children. Studies show that children 
are 60% more likely to pursue post-secondary education if they have a savings account with 
their name on it. We are excited to support these children in accomplishing their future 
dreams and aspirations!

Our Community Advocates are trained in financial literacy and financial coaching in order 
to better assist community members to gain the knowledge and skill to manage their finances, 
as well as to support them in identifying goals they wish to achieve, whether that be saving 
for the future, paying off  debt, or going back to school. We work with people from all walks 
of life who are encouraged by the support and cheerleading from our Advocates telling them 
“you can do it!”

TAX CLINIC PARTICIPANT STORIES

A single mom of four children had not 
filed her taxes for four years as she had a 
small amount of self-employment income 
that she did not know how to claim. Our 
tax filing volunteer, Doug, is a Chartered 
Accountant and was quick to reassure her 
that we could help. We filed all her years 
of taxes and walked away with a refund of 
over $10,000.  Sunrise is currently working 
with her to help this single mom receive 
her back payments for the Federal and 
Provincial Child Benefits as well as her 
GST rebate.

A young couple hadn’t filed their taxes 
for 3 years as they didn’t know how to 
access the information for filing.  We 
had them both set up a Service Canada 
account so we could help them access 
the information needed to file their 
taxes. As a couple they received almost 
$4,000 and are receiving their GST rebates 
and Alberta Climate Rebates. They now 
understand how to use the CRA website 
to keep up to date on their information 
with the CRA.

34 Registered Education 
Savings Plan’s (RESP’s) were opened 

for children in low-income families in 

partnership with Momentum.

“I have been privileged to learn more 

about my new community… and I have 

benefitted from the services like 

tax filing and Sunrise $avings.”
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At the beginning of 2016, we began the Greater Forest Lawn Community Connector Initiative 
in partnership with Ethno-Cultural Council of Calgary, funded by the United Way. The goal of 
the Greater Forest Lawn Community Connector Initiative is to increase individual, family, and 
community resiliency by working with residents and community brokers to engage with the 
larger community and mobilize them to collective action, resulting in a resident-driven network 
of formal and informal supports for individuals, children & families. 

Our key design element is the recognition that there is a spectrum of engagement: moving from 
engaging to organizing to mobilizing, and sustaining. We also recognize that this is not a linear 
path – residents will move back and forth, and find touch points at diff erent phases based on 
their current context or the issues they are facing.  Our role as the Community Connector is not 
to force or move people along a continuum that we have laid out, but rather to support and 
facilitate an environment that provides multiple entry points for residents to engage along this 
continuum however they are able or willing to participate. 

PAY IT FORWARD COMMUNITY ACTION EVENTS
The ‘Pay it Forward’ Community Action day is a quarterly event attached to the work of the 
Greater Forest Lawn Community Connector Initiative. Throughout the past year, resident 
participants and Community Brokers were supported by the Mobile Community Advocate to 
organize and facilitate three ‘Pay it Forward’ Community Action Days. These ‘Pay It Forward’ 
Community Action days are an opportunity for community members to come together for the 
specific purpose of spreading kindness, encouraging compassion, and meaningfully connecting 
with other residents. Building on the ‘Pay it Forward’ day that Sunrise initiated with staff  and 
Board members in March 2015, we have scaled this event to include community members 
trained within the scope of Greater Forest Lawn Initiative, to facilitate and lead Pay it Forward 
initiatives. From buying a stranger coff ee, to helping a senior navigate their way across a busy 
street, Leaders and Brokers encourage residents to come out and make a diff erence any way 
they can. In executing simple acts of kindness in the Greater Forest Lawn community, we 
promote the bonding of residents that create a stronger sense of unity in Greater Forest Lawn. 
An additional benefit of these events is positive media attention on the communities.  Global, 
CBC and CJSW are just a few media outlets that have reported on the Community Action days. 

GREATER FOREST LAWN 
COMMUNITY CONNECTOR INITIATIVE

“Sunrise has greatly improved the 

quality of life for my family since the 

recession and lowered work hours… 

My children have been able to eat.”

“I have made friends and 

developed a larger network 

of support.”
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GREATER FOREST LAWN 
COMMUNITY CONNECTOR INITIATIVE

228 community members participated in our quarterly Pay it Forward 

Community Action Events and an estimated 2,050 community members were 

impacted by hundreds of random acts of kindness as a part of the Greater Forest Lawn 

Community Connector Initiative in partnership with Ethno-Cultural Council of Calgary!

To date, there has been three “Pay it Forward’ Action days: September 2016 (ArtBox), December 
2016 (The Alex Community Food Centre) and March 2017 (Eastside Victory Outreach). A total of 
228 community members participated in our quarterly Pay it Forward Community Action Events 
this past year and an estimated 2,050 community members were impacted by hundreds of 
random acts of kindness!

Some interesting information we’ve collected from survey respondents over the past year 
include:
• 94% of community members strongly agree or agree that they feel pride in their community 

aft er participating in the Pay it Forward Community Action Day.
• 94% of community members strongly agree or agree that they will commit to another act of 

kindness in their community in the next week.
• 100% of community members are interested in doing 

another Pay it Forward Community Action Day.
• 259 volunteer hours have been given by community 

members towards the last three ‘Pay it Forward’ 
Community Action Day Events.

• Over 240 hand sewn blessing bags were made by 
community members and donated the ‘Pay it Forward’ 
Community Action Day event, to fill and bless other 
residents.

• Over 24 local businesses, not for profits, and corporations 
have donated to the ‘Pay it Forward’ Community Action 
Day events.
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GREATER FOREST LAWN 
COMMUNITY CONNECTOR INITIATIVE

PAY IT FORWARD STORIES

A senior lady waiting for a bus was 

offered a box of cookies as a random 

act of kindness – Pay it Forward. We 

listened to this gentle woman talk of 

God, love and kindness. We all hugged, 

wished each other a wonderful day and 

we were given this beautiful card.

After seeing our group going out in the community, a woman came in to the 

Pay it Forward hub location and gave us $20 to spread kindness. We took the 

money to a local flower store and asked the owner to stretch our $20 and spread 

kindness herself. She did just that and we were able to give flowers to 20 people 

and make their days brighter.

65 quilts sewn by community volunteers through the Art of Giving Quilting Project 

were donated to families in need and community members through our 

Pay it Forward Community Action Events. Eastside Victory Outreach 

took over this program from Sunrise in December 2016.

Bought coffee’s for 10 people at 

Tim Horton’s; brought lots of smiles 

to people.
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GREATER FOREST LAWN 
COMMUNITY CONNECTOR INITIATIVE

PAY IT FORWARD STORIES

Taking the time to talk to people on the 

streets and helping them connect with 

others. We helped a guy connect with 

someone who was looking for people to 

rent her home. He appreciated it! ☺

We stopped a woman and her toddler at the parking lot at Pearson Funeral Home and 

learnt that she just lost her husband less than a week ago. We listened to her story 

and gave her a lot of books and her son a toy. She appreciated it and said it was a 

godsend for her that we met and talked with her today.

“Many things have improved since my coming to Sunrise…I appreciate the 

guidance and support, as well as the encouragement they (the staff at Sunrise) 

have given me. I am extremely grateful to them.”
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GREATER FOREST LAWN 
COMMUNITY CONNECTOR INITIATIVE

117 unique community members used their voices to participate in 

our monthly Community Conversation Circles in partnership with 

Ethno-Cultural Council of Calgary.

COMMUNITY CONVERSATION CIRCLES
Community Conversation Circles (CCC’s) are held monthly at diff erent venues throughout 
the Greater Forest Lawn area. These conversation circles create a space where community 
members, service providers, local businesses, and any other person who has an interest in the 
Greater Forest Lawn area can come together to discuss issues that matter to them. Hosting 
venues are given time to share their programs and services to the attendees, a meal is served, 
and barriers to participation are addressed. It is a social, informal environment that allows 
residents to form new relationships with others in their community. Informal networks of 
support develop and create a stronger sense of belonging. The conversation is lively and a 
typical circle has fift een to twenty participants.  Through the conversations, various themes or 
issues are identified, and action groups form and work together in various ways to address areas 
of concern for residents.

To date, 117 unique community members used their voices to participate in our monthly 
Community Conversation Circles in partnership with Ethno-Cultural Council of Calgary. 
Participants report the following:
• 81% of respondents strongly agree or agree that they made new connections and stepped out 

of their comfort zone by participating in the CCC. 
• 96% of respondents strongly agree or agree that they feel a sense of belonging to their 

community by participating in the CCC.
• 91% of respondents strongly agree or agree that they can make a diff erence in their 

community and advocate for changes if needed.
• 91% of respondents state that they share resources they know and resources they have with 

neighbours and friends.
• 78% of respondents report that they have 2 or 3 people they can turn to if they are in crisis.
• 82% of Community Conversation Circle participants are connected with 1 or 2 community 

agencies or services for support.
• 96% of Community Conversation Circle participants report that they volunteer their time to 

causes they care about.
• 95% of Community Conversation Circle participants believe that their voice matters in 

shaping good and easy access to services in their communities.
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GREATER FOREST LAWN 
COMMUNITY CONNECTOR INITIATIVE

634 community members attended the 3rd Annual 

Rise and Shine Stampede Breakfast hosted by Sunrise Community Link 

in partnership with the East Calgary Rotary Club.

“What I heard tonight was very 

interesting. I’ve learned more than 

what I expected.”

“Connection and more connection.”

COMMUNITY CONVERSATION CIRCLE PARTICIPANT QUOTES
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KMITT

The KMITT Knitting Project has been running 
for the past 4 years at Sunrise Community 
Link, and this past year we experienced a large 
jump in sales and production of items for both 
sale and donation to community members 
in need. We couldn’t have run this project 
without the amazing group of dedicated 
volunteers who come together each week and 
knit for the purpose of raising awareness of 
poverty in the city of Calgary. We are grateful 
to each of these volunteers for generously 
sharing their time and talents through this 
group.

In total for 2016-2017, the KMITT volunteers 
lovingly knitted and crocheted 295 pairs of 
mittens, 376 toques, 91 scarves, 65 pairs of 

slippers, and 16 pairs of socks. This year we 
sold $5,875.00 worth of KMITT products; a 
total of 310 KMITT items sold! The matched 
donation for each of these items was provided 
to community members coming through 
the doors of Sunrise in need of warm winter 
accessories throughout the winter season.

We are very excited to see where KMITT will go 
next!

295 pairs of mittens, 376 toques, 
91 scarves, 65 slippers, and 16 pairs 

of socks were lovingly created by 

our group of amazing KMITT volunteers!

“If it wasn’t for you guys my daughter 

and I would have no winter clothing. 

Thank you for everything.”
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This is a participant-driven program delivered in partnership with CanLearn Society that 
focusses on the learning needs of the group members and works to build their confidence to set 
goals, make decisions, and move forward in their lives. In 2016-2017, we graduated a total of 18 
participants from the program. Some feedback from the participants included:

At program completion, we have Taking Charge! participants complete a survey and these are 
some of the results:
• 100% of respondents report that they have learned new skills, feel more confident to make 

decisions, and are better able to cope with challenges that come their way. 
• 80% of respondents report that they can 

take care of themselves both physically and 
emotionally.

We look forward to continuing to off er this 
program in partnership with CanLearn Society 
this year as well and build on the progress 
made with participants as a stepping stone to 
their next educational or skill-building pursuit.

TAKING CHARGE! PROGRAM

18 Taking Charge participants graduated 

from the program in the last year.  

This program is delivered in partnership 

with our friends at CanLearn Society.

“Getting me out of the house was an 

achievement and I didn’t miss a class!”

“So amazing in helping me realize what 

I need in life, instrumental actually.”

“The coping strategies I learned are 

just precious to me.”

“The coping strategies helped me quell 

a lot of my anger.”

“I gained a lot of confidence. I am able 

to do things I never thought I could.”

“Evoked many positive emotions.”

“I have come a long way in goal 

setting.”

“I am emotionally much better.”

“I’m more confident, less depressed 

and have found my smile again. 

You are needed very much! 

Thanks for your wonderful kindness.”
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Without the support and resources of many individuals, businesses, and organizations, Sunrise 
Community Link could not do the work we do with individuals and families. We are grateful to 
work with amazing people and are continuously humbled by your willingness to support and go 
the distance for vulnerable Calgarians.

12 Community Safety Initiative
2-1-1
Addis Ababa Beauty Salon
Alex Community Food Centre
ARCH International Avenue 
Aspen Family and Community Network 

Society
ATB Financial Forest Lawn
Bow Valley College
BowWest Community Resource Centre
Blue Plate Special
Bromwich & Smith 
Café Institute 
Calgary Alternative Support Services
Calgary Chamber of Volunteer Organizations
Calgary Drop in Centre
Calgary Food Bank
Calgary Fort Constituency 
Calgary Housing Company
Calgary Interfaith Furniture
Calgary Police Service
Calgary Public Library – Forest Lawn
Canada Revenue Agency – Community 

Volunteer Income Tax Program
CanLearn Society
Carya
Catholic Family Service
City of Calgary Community and 

Neighborhood Services
City of Calgary
Community Kitchens Program of Calgary – 

Good Food Box
Comrie’s Sports Equipment
Craft y Bee’s
CUPS Health and Education Centre
Distress Centre
East Calgary Health Centre
East Calgary Rotary Club
Eastside Victory Outreach
Ethno-Cultural Council of Calgary
Fare Calgary
Federation of Calgary Communities
First Lutheran Church
Forest Lawn Community Association
Forest Lawn High School
Fur-Ever Rescue Home

Giant Tiger – Forest Lawn
HIV Community Link
Hope Mission
Hull Services
Huntington Hills Community Association
Institute of Chartered Accountants of 

Alberta
International Avenue BRZ
Kids up Front
Kiwanis Club of Calgary Chinook
Litwiniuk and Company
Made by Momma
Making Changes Association – Walk In 

Closet
McBride Career Group Inc.
Milican Ogden Community Association
Momentum
Money Mentors
Mount Royal University
National Institute of Wellness and Esthetics
Native Network Family Resource Centre
No Frills Forest Lawn
North Central Family Support Program
Our Lady Queen of Peace
Project Warmth Society
Propellus
Prospect
Red Cross
Reeves College
Salvation Army Community Support 

Services
Samaritan Club of Calgary
Sleep Country Canada
Smart $aver
Southview Community Association
South West Communities Resource Centre
TELUS Spark, Calgary Science Centre
The Magic of Christmas
Tim’s Café 
University of Calgary
Vibrant Communities Calgary 
Women in Need Society
Women’s Center 
Woods Homes
Youth Central 

PARTNERSHIPS AND 
COLLABORATIONS



29

Sunrise Community Link Resource Centre has an amazing group of supporters and donors who 
recognize the value of the work we are doing with community members and families each day, 
and give generously to support people in need. We sincerely acknowledge the kindness and 
generosity of our supporters and donors in 2016-2017.

Adjust Your Health
Addis Ababa Beauty Salon
Alberta Gaming and Liquor Commission
Arianne Fuellos
ATB Financial Forest Lawn
Barb Sevcik
Big Al’s Bar & Grill
Calgary and Area Child and Family Services
Calgary Co-operative Association Limited
Calgary Foundation
Calgary Homeless Foundation
Calvert Home Mortgage – Charitable 

Foundation of the Family
Canada Summer Jobs
Cathy Strand
COBS Bread Bakery Coventry Hills
Costco
Concept Dentistry 
Dairy Queen 
Calgary Fire Fighters Association
Devon Canada Corporation
Dover Community Association
Dr. Neetash Patal
East Calgary Health Centre   
East Hills Starbucks
Eastside Victory Outreach
Eastport Dental Centre  
Edward Hick
Electris Design
First Book Canada
Forest Heights Community Association
Forest Lane Dental

Forest Lawn Co-op
Forest Lawn High School
Giant Tiger – Forest Lawn
Go Dental
Government of Alberta – Community 

Initiatives Program
John Galloway
Left overs Foundation
Maureen Hurly 
Mary Stanley 
Merv’s No Frills
Michelle Laflamme
Momentum
Mradulata Patel
Nickle Family Foundation
Pacific Hut
Panago
Repsol
Rexall – Forest Lawn 
Robyn Luff  
Rytech – Rudy Yagos
Sarah Gauthier-Turner
Sharon Watkins
Sobey’s Forest Lawn
Southview Fire Station 23
Stephanie Cheung
Susan and Martin Thumwood
Tracey Giesbrecht 
Trademark Work Wear
Trieu (Gio) Ho
United Way of Calgary and Area
Walmart

VALUED DONORS

81 haircuts were provided to community members through our partnerships with 

Addis Ababa Beauty Salon, The National Institute of Wellness and Esthetics, 

as well as a community volunteer sharing his time and talent, Akram Sabhan.
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A special thank you to our amazing volunteers who gave 4,339 hours, equivalent to over 
180 days, to Sunrise Community Link Resource Centre in the past year assisting us to 
provide services and support to thousands of community members and families! 

If considered at $15.00 per hour the volunteers provided $65,085.00 worth of time to the 
organization! To you we extend our heartfelt thanks and appreciation. 

Abdelouhab Fiadh
Akram Svabhan
Alex Fisher
Alexandra Deslauriers
Alfred (Dusty) Derdall
Alison Locke
Allan Kane
Allan Tharker
Alom Akel  
Amina Abakari
An Chen
Andrew Cahoon
Angel Lowe
Annette Lowe
Anita Williams
April Fisher
Arriana Lee
Betty MacCallum
Bev Brooks
Bob Harris
Bob Kosko  
Brenda Wallace
Brian Kennedy
Brianna Anggraeni
Bryna Anne Nacomei
Caleb Parks
Candace Witkowskyj   
Catherine Mathison
Cathy Musso
Charlene Wilson

Choice Howse
CJ James
Cynthia Livingstone
Daisy Mallick
Dallas Hughes  
David Watkinson
Debbie Ardent
Deborah Hess
Deborah Sears
Dena Carver
Denise Wiillard
Dennise Yambao
Diana Seeton
Diane  Paulick
Don Bishop
Donna Evans
Donna Warnes
Doris Matthews
Doris Bohnsack 
Doug Faure
Doug Lessard
Doug Reeh
Douglas Faure
Dwight Smith
Eff at Mohamed
Elizabeth Powder  
Gary Warnes
Genna Fisher
Genna Hunt
Gio Ho  

Glenda Goosen
Gordon Lawlor
Grace Tessman
Guy Carrier 
Gwen Kheng
Hafisa Walker
Haley Bissell
Ian Lakins
Irma Roberts
Jack Cook
Jacqueline MacAndrew
Jamie Brookes
Jamy-Lee Demers
Janeill Cooper
Jasmine Pearce
Jasper Medicinecrane
Jen Capithorne
Jennifer Diaczun
Jennifer Lee
Jessica Vu
Jie Lan
Jilleen Kosko
Joan McMahon
JonneeMae Pedersen
Jovita Antonio
Joy Beauchamp
Juanita Golueke
Jugedj Singh
Julia Bamlett
Julia Nicholls

VOLUNTEER APPRECIATION

4,339 volunteer hours were given to 

Sunrise by 178 committed and passionate 

individuals, equivalent to over 180 days!

“Sunrise changed a lot in my life, 

gave me the push to keep going, 

and helped with my needs.”
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Julie Tang  
Kaelyn MacCaulay
Karen Baptiste
Katia Ronnoco
Katie Hunt
Kelly Martin
Kelly Phillips
Kenda (Dafar) Muhsin
Kimberly Poirier
Kimberly Wilbur
Patty Wilbur
Kin Ko Lu
Kori-Leigh Arcand
Larry Wu
Lindsey Heinzlmeir
Liz Corson-Boer
Lorraine Harris
Lovely Begum
Lucia Crazy Bull
Lydie Bastien
Lynn Robbins-Junor
Madelainne Joss 
Madison Lawlor
Mai Tran
Mario Martinez
Mark Dublad
Marta Mina
Martha Fanjoy
Mary Chicoine
Mary Stanley

Maryann Getz
Melanie Dyke
Michael Mathison
Michelle Bethune
Michelle Chaff ee
Mike Junor
Mitchell Godor
Monika Kang
Nadine Powder
Nicole Bastien
Paddy Scott
Pat Dennis
Patti Hagel
Paula Ngo
Pauline Roy
Pawanjot Bath
Peter Sambu
Phelicia Scott
Rachel Mazalo
Randy Smith
Ray Rowe
Rhonda Deaville
Rhonda Poluck
Ricardo Carranza
Richard Harris
Rob McGibbon
Robert Zubot
Robinson Clemente
Rosa Martin
Rosa Metu 

VOLUNTEER APPRECIATION

Roxanne Oke
Samra Admasu
Sandy Bissell
Sara Reid
Sarah Gauthier-Turner
Saroeun Cheam
Shawna Bamlett
Solvieg Holmes
Sree Nair
Stan Dmytruk
Stephanie Cabolour
Susan Thumwood
Terry Wilson
Thanusha Veeraperuman
Theresa Hendricken-Lawlor
Tieoni Richards  
Tom Boudreau
Tom Dickie
Tom Estrada
Tom Gould 
Tony Vo
Vera Woolford
Vic Phan
Xavier 
Yana Pab Nitura
Yvette Turning Robe
Zahra Chowdhury

327 parents and children (a total of 99 families) took part in our 

4th Annual Family Christmas Party in partnership 

with the Forest Lawn Community Association.
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RICARDO CARRANZA

VOLUNTEER PROFILE

Sunrise would like to introduce you to Ricardo 
Carranza, one of our star volunteers.  Ricardo 
started volunteering with us this past February 
2017 and in that short time has done so much 
for us.
 
Riccardo arrived in Calgary in January 2016 
from El Salvador with his wife and young 
child.  They now have a happy home with two 
young daughters.  He and his family are very 
happy to be in Canada and are amazed at 
the help and assistance he has received from 
agencies, the government and the people he 
comes in contact with on a daily basis.  His 
older daughter is delighted to be in school. A 
high point in her life was receiving a backpack, 
which she took home and never wanted to 
take off .  Ricardo agrees that it’s the small 
things in life that end up meaning the most to 
us.
 
In Ricardo’s short time with Sunrise he has 
been an active volunteer assisting with 
our Silent Auction Fundraiser in seeking 
donations, administrative work at the off ice 
and picking up donations.  Along with 
all that he has come in and assisted with 
maintaining our Food Room and being our 
resident “handyman”.  Ricardo gives blood to 
the Canadian Blood Services when he is not 

volunteering or spending time with family. He 
has fond memories of donating blood with his 
father back home in El Salvador.
 
Ricardo is happy volunteering with Sunrise 
because he is “meeting some very good 
people, seeing happy faces and feels a 
connection with Sunrise, like being part of the 
family”. We feel that he has become part of 
our family and want to thank Ricardo for his 
dedication and support of Sunrise! Keep up 
the great work, Ricardo!

118 Good Food Boxes were purchased through Sunrise Community Link 

and our partnership with Community Kitchen’s Program of Calgary, 

a 10% increase from the previous year.
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AYEN’S STORY

HONOURING PEOPLE

Ayen first came to Canada 15 years ago from 
Southern Sudan. As a single mother of four 
young children, she has been working full time 
and dedicates her life to taking care of her 
family. While her children keep her very busy, 
she still finds time to be a good neighbor and 
care for her friends. Ayen fittingly describes 
herself as “a hard worker and a good lady; I 
take care of people, even when I don’t have 
much to give. I have a good heart, and I never 
feel sorry for myself. Even when things are going 
bad, I am happy all of the time”.

Ayen first accessed Sunrise in 2016, sleep 
deprived and stressed, for help with her 
housing concerns. She had been left  homeless 
aft er a fire destroyed her home that she was 
renting through a social housing provider. 
Ayen and her children were left  to transition 
between friends’ homes and her vehicle as she 
was denied further housing support. It was 
while she was homeless that Ayen first walked 
through the doors of Sunrise.  According to 
Ayen, her first impression was that “they are 
good people, and they truly care; they opened 
my eyes to how to get help from diff erent 
places, and they gave me information that 
helped me take care of my family”. Sunrise 
Community Link Advocates connected with 
the social housing provider that Ayen had 
previously been housed with to bridge the 
conversation between the two, and while their 
responsiveness was delayed, Sunrise helped 
Ayen write a letter to Mayor Nenshi explaining 
her situation and advocating for housing. Ayen 
and her children remained homeless until 
Sunrise Advocates assisted her in phoning the 
Off ice of the Mayor, and within 24 hours she 
and her children were housed again.

Sunrise’s relationship with Ayen continued 
through the past year, and our Community 
Advocates helped her access the Basic Needs 

Fund to pay a utility bill, and provided her 
family with furniture referrals and emergency 
food. As a result of her incredible perseverance 
and dedication to her children, and with the 
support of Sunrise, Ayen has decreased her 
stress, accessed medical support to address 
her own health, and is feeling much healthier. 
“When people see me in the supermarket they 
can’t believe it is me because I look so much 
happier and healthy!”

Since coming to Sunrise, Ayen and her children 
have been successfully housed. Her health, 
despite some down turns, has increased 
significantly, and her stress levels have 
lowered. Before coming to Sunrise she says 
“my heart was in pain…but I feel better now”.  
According to Ayen, the best thing to happen 
to her since coming to Sunrise is “the help I 
received when I was sick. They helped pay my 
utility bill and gave me food for my children; 
they talked to me and… that meant a lot”. 
Ayen’s strength and determination to provide 
for her family have certainly inspired us at 
Sunrise and we are honoured to support her 
family in their journey. 

202 Holiday Hampers were provided to a total of 413 individuals, 
parents, and children through our 2016 Holiday Hamper Program, 

a 181% increase over the previous year!
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FINANCIAL STATEMENTS

REVENUE

 CFS grant
 Other grants
 Casino contributions
 Donations and fundraising
 Sale of goods
 Interest

EXPENSES

 Salaries and benefits
 Off ice rental/facility costs
 Basic Needs Fund
 Consultant
 Off ice supplies and administration
 Volunteers/board/AGM
 Staff  training
 Program expenses
 Accounting/audit
 Utilities, telecommunication
 Community engageent
 Staff  travel
 Facility maintenance and supplies
 Insurance
 Bank charges

Excess of revenue (deficit) before amortization

Amortization of deferred capital contributions
Amortization of property and equipment

Excess of revenue (deficit) aft er amortization

2016

$ 202,633
91,818
29,993
17,969

1,790
17

344,220

226,083
52,593

-
10,542
19,906

7,717
1,032

13
9,640
5,643
3,456
4,590
5,004
2,985

44
349,248

(5,028)

1,178
(3,125)

(6,975)

SUNRISE COMMUNITY LINK RESOURCE CENTRE SOCIETY
STATEMENT OF OPERATIONS (AUDITED)
FOR THE YEAR ENDED MARCH 31, 2017

2017

$ 202,633
371,032

62,528
7,134
5,922

69
649,318

403,615
54,434
52,533
35,170
19,204
14,793
11,881
11,691
11,061

8,306
6,830
5,158
4,949
3,531

59
643,215

6,103

1,021
(2,868)

4,256
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FINANCIAL STATEMENTS

“My life got better with the 

help and support of Sunrise staff.”

“We feel more connected to 

our community.”
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